
     FRIENDS OF DEEP CREEK LAKE CITIZEN’S TOOL KIT:  

Part One: Setting the Stage:  

The challenge of getting your views heard in Annapolis.  

The Maryland General Assembly Delegates and State Senators give top priority to their 

constituents, the folks whose district they represent. Further you need to understand that in 

deliberations, members defer to the local delegation on matters of local interest or impact. This 

is normal legislative perspective. In our case, DCL is located in District 1  and the state 

delegation is Senator George Edwards (George.Edwards@senate.state.md.us) and Delegate 

Wendell Beitzel (Wendell.Beitzel@house.state.md.us).  To be effective you need to 1) respect 

the establish process; and 2) work with it.  

Our Challenge as DCL advocates.  Most do not live in Maryland. Over half of 

approximately 10,000 property owners do not live in the State of Maryland. Yet many lake 

stakeholders own property and pay substantial property and other taxes in the state. This does 

not mean as a non-resident property owner, you should just be quiet. Consider the major 

economic contributions you make. Lake properties contribute 60% of the total County tax 

revenues. Think of the huge number of local folks you hire, services you consume, amenities 

you support, donations you contribute, the services (schools, social services, etc.) which your 

taxes support but you do not use. The health and sustainability of the local economy is 

dependent on the economic contributions from lake people.    

Make the case of “taxation without representation” as you advocate for state financial 

investment, programs and restoration. Contact President of the Maryland Senate,  Mike 

Miller (thomas.v.mike.miller@senate.state.md.us),   Speaker of the House, Michael 

Busch (michael.busch@house.state.md.us),  legislative Committee Chairs, our state 

delegation and the Governor’s Office (http://governor.maryland.gov/mail/default.asp) 

Maryland resident with primary residence elsewhere in the state. To determine who 

represents you in the Maryland General Assembly, go to  http://mdelect.net/  and enter your 

address. Then to find out how to contact them, learn about their work and backgrounds, use  

http://mgaleg.maryland.gov/webmga/frmmain.aspx?pid=legisrpage.  Get to know their 

personal history, contributions and specific interests all of which makes it easier to 

communication with them as real people. We also be able you to target your message more 

effective and identifying areas of common ground. 
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FRIENDS OF DEEP CREEK LAKE CITIZEN’S TOOL KIT:  

Part Two: Effective Communications with members of the General Assembly. 

 

Ideally, visit the General Assembly member in Annapolis or at their district office back home. 

If you cannot meeting in person, next best action is a hard copy, hand written letter, then 

phone call and then email.  

For a meeting, contact your delegation’s office to request an appointment. During the General 

Assembly session, appointments become increasingly hard to schedule.   

Tips: 

Be authentic.  

Be brief and well prepared. Cover only 1 topic in a meeting. Expect the meeting to last 

no more than 10 minutes. You can always provide additional information or photos as 

hard copy handout in the meeting or as follow-up but again be brief. 

Be specific. Cite number of bill you are addressing and your position—for or against or 

with reservations.  

Remember you are the expert—you know more about realities of Deep Creek Lake and 

our issues. But your don’t have to cite data or studies, share your  observations of lake, 

what needs to be fixed, changes you have seen, loss in recreational use.   

Tell your story—to back up your position and illustrate its importance to you, others.  

Suggest how many others you believe share this point of view, hard data? 

Present best argument from the other side, and then rebut it with facts. 

Show respect. These elected officials who have chosen to serve the public.  

Before you leave, establish personal connection with staff person so you can follow up 

later.  

Send an email thanking the representative for his/her time. 

You should expect a brief note back from the representative or staff. 

Before or after the General Assembly session you may want to consider making a 

donation to their campaign if you will be building an on-going relationship.  



FRIENDS OF DEEP CREEK LAKE CITIZEN’S TOOL KIT:  

Part Three: Specifics of effective communication for  

SB 396 State Lakes Protection and Restoration Fund 

 

Write to the Chairs of the Committees which will hear this bill: 

Joan Carter Conway, Chair, Senate Education, Health and Environmental Committee, 
Miller Senate Office Building, 2 West Wing, 11 Bladen St., Annapolis, MD 21401 

Kumar Barve, Chair, House Environment and Transportation Committee, 251 House 

Office Building, 6 Bladen Street, Annapolis, MD 21401 

Ask that your letter is shared with the members of their Committee. List of Members 

of the Senate Committee are attached.  

Make copies of your letter and send them to:   
  

Senator Mike Miller, President of the Senate, State House, H-107, State Circle, Annapolis, 
MD 21401  
 
Delegate Michael Busch, Speaker of the House, H-101 State House, State Circle, 
Annapolis, MD 21401 

 
Senator George Edwards,  James Senate Office Building, Room 323, 11 Bladen St., 
Annapolis, MD 21401. 

 

Delegate Wendell Beitzel, 309 House Office Building, 6 Bladen Street, Annapolis, MD 
21401. 
 
Secretary Mark Belton, Maryland Department of Natural Resources, 580 Taylor Avenue, 
Annapolis, MD 21401. 
 
Governor Larry Hogan,100 State Circle, Annapolis, MD, 21401.Phone:410-974-3901. 
 
Friends of Deep Creek Lake, winter office, 86 Maryland Avenue, Annapolis, MD 21401 

 

Ideally, your letter is hand written, hard copy by USPS. 

If you send an email, you must write a personal letter. Do not paste and 

copy the same text in multiple letters.  



Letter Format: 

Before salutation line, identify your position ( e.g. Support SB 396)  

The letter must be short, concise, easy to skim. 

Paragraph 1—Identify yourself—I am a Maryland resident living in (list your 

election district) or I am a non-resident DCL property owner and Maryland 

tax payer.  

Paragraph 2.  Provide support for your position with 3-4 important reasons 

for your position- draw from facts and personal story. 

Paragraph 3.  Request for action—one sentence. I urge you to support SB 

396. 

Signature should include mailing address and email address.   

Ask to be kept informed of the representatives’ work on the issue and ask 

to be put on their email list. 

 

Phone Calls—very short, concise message. 

What matters is that you called. The call will be a tabulated as to whether 

your support or opposed the bill. Most likely you will talk with staff or 

student intern.  

If you are a constituent of the representative state this upfront. 

State why you are calling—to support, oppose SB 396 bill.  

Use tips for effective communication listed above.  

Provide your name, address and email.  

Ask to be kept informed of the representatives’ work on the issue and ask 

to be put on their email list. 


